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Applying GenAI to Combat Phishing and Scams 

TOPIC : APPLYING GENAI TO VOMBAT PHISHING AND SCAMS

Today's banking customers are increasingly vulnerable to advanced phishing 

and scam operations. Cybercriminals create highly realistic fake websites, 

emails, texts, and calls posing as legitimate financial institutions. These tactics 

trick customers into revealing sensitive details like passwords, account 

numbers, and PINs, leading to substantial financial loss. 
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